
Start by asking these

 

10 questions.

Redesign With

 

Confidence.



 
 

Hello.
We know this has been a rough year. But here we are, trying to pick up 
the pieces.

Redesigning your website can help your organization hit the ground 
running during the recovery period. We want to help that process be as 
smooth and successful as possible. Let’s plan your redesign.

Nick Romanos
CREATIVE DIRECTOR
 

828-398-8892
NICK@STATUSFORWARD.COM



10 questions for a  
successful redesign.



 
 

This should be the top desired behavior for someone who visits 
your website. If you are an ecommerce business, it’s probably 
making a sale. If you are a non-profit, it could be getting a 
donation or having someone sign up for a volunteer effort.

What is the #1 thing I 
want a visitor to do on 
my website?



VIEW EXAMPLE →

http://storybrand.com
http://storybrand.com


 
 

Even if your home page (or whole website) is focused on a single 
user behavior, it’s important to think of other high-value actions 
that users could take before leaving your site.

What are the next best 
things that I want a 
website visitor to do?



VIEW EXAMPLE →

http://avenuemavl.com
http://avenuemavl.com


 
 

A lot of data is available by setting up proper (goal) tracking. 
This can be configured during a site redesign. This allows you to 
see things like, what percentage of visitors arriving from search 
results signed up for your email list. 

Do I know what actions 
users are taking while 
visiting my site?3



http://avenuemavl.com


 
 

Do you rely on traffic from Google, or want more traffic from 
Google to your website? Search Engine Optimization is the process 
of better positioning your website to appear in search results for 
key terms and topics that are relevant to your business.

Is SEO important for my 
website? If so, how well 
does my current site rank?4



TRY IT →

http://google.com


 
 

Is it relevant? Is it out of date? Does it display nicely? Ideally, your 
website’s photography will point to the aspirational identity of 
your customer. It will show that audience in a setting that feels 
natural, wearing expressions that are sincere, or even candid.

How is photography 
supporting (or harming) 
my website design?5



VIEW EXAMPLE →VIEW EXAMPLE →

https://chucktowntours.com/
https://www.charlestonoutdooradventures.com/
https://www.charlestonoutdooradventures.com/
https://chucktowntours.com/


 
 

Take a look at your website’s primary menu. Are you giving users 
a clear path to reach the information they need to find? A bloated, 
unclear navigation can make a website a nightmare to click 
through. Organization matters!

Is my website’s menu 
leading people where  
they need to go?6



VIEW EXAMPLE →

https://traveloregon.com/
https://traveloregon.com/


 
 

What is your page load speed on mobile and desktop? How does 
your layout look on both? Do you get traffic from people using 
tablets? By understanding how people are using your website, 
you can identify issues and areas for growth. 

How much of my website 
traffic is from phones vs. 
tablets vs. desktops?7



http://avenuemavl.com


 
 

If your brand lacks cohesion, a website rework can be a great 
opportunity to make wholesale improvements across channels. 
After all, your website brings in fonts, colors, photos, illustrations, 
copy, and calls to action to form a cohesive presentation. 

Does my website fit in with 
my brand identity visually, 
and in written messages?8



VIEW EXAMPLE →

https://ashevillebeecharmer.com/
https://ashevillebeecharmer.com/


 
 

If nobody is signing up for your email marketing, there’s a good 
chance you’re not giving them a valuable reason to. Consider 
offering an incentive– from a discount on their order to an 
exclusive content download.

Is my website leading 
people to sign up for my 
email marketing?9



VIEW EXAMPLE →

https://www.travelalaska.com/Planners/Planner.aspx
https://www.travelalaska.com/Planners/Planner.aspx


 
 

10
Determining Specific, Measurable, Attainable, Relevant, and 
Time-Based (S.M.A.R.T.) goals will keep you and your web design 
professional aligned and focused throughout the project. 

What results would I like 
to achieve with a website 
redesign?



This is a lot to think 
about... Let’s make it a 
bit easier. 



 
 

10 Essential 
Questions To Ask 
Before Redesigning 
Your Website

DOWNLOAD THE WORKSHEET

https://statusforward.com/website-planning/
https://statusforward.com/website-planning/


Thank you.


