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What Are Chatbots? 



Chatterbots, Interactive Agents, Virtual 
Assistants, & Conversational Interfaces

A chatbot can be powered by pre-programmed responses 
or artificial intelligence (AI) to answer questions and 
provide information to people without a human operator.

PURPOSE: to answer questions and give out important 
info quickly and efficiently.
PROS: chatbots not only answer questions, but they can 
do so without the help of a human representative - this 
frees up time and saves money by increasing efficiency.
LearnG2 2019 Guide to Chatbots

https://learn.g2.com/chatbot


1. Simple (Scripted) – This type of chatbot only has conversations 
that are pre-defined ways to go in specific directions. They can not 
debate from what is programmed. Their purpose is automation and 
accomplishing simpler goals. 

2. Intelligent – AI allows chatbots to provide flexible responses to 
people’s questions and it learns from each conversation and 
experience so it is able to answer future questions more accurately. 

In either scenario you need to  know enough about your 
customers/audiences and what they want and need so you can design 
and build chatbots that are useful and user-friendly. 

Types of Chatbots

https://www.singlegrain.com/artificial-intelligence/why-chatbots-are-a-must-have-for-businesses-and-how-to-build-one/


Bots must have purpose. 

● Automated Responses 
● FAQs
● Product and Service 

Details 
● Audience Segmentation
● Product and Service 

Recommendations 

● Feedback and Review 
Generation 

● Discounts, Sales, and 
Deals 

● Reminders, Updates, and 
Announcements

● Remarketing/Retargeting  



What CTAs are the top priority?

Know what calls to action 
are the most important for 
your business to grow.
● How can your bots 

generate those actions 
more quickly and easily?  

● What conversions are 
most valuable?

● purchases 
● phone calls
● website visits 
● sign ups 
● registrations    



Facebook for Developers - Chat Plugin

Facebook Instant Replies

Facebook Appointments 

Facebook Messenger
Let’s take a tour! 

https://developers.facebook.com/docs/messenger-platform/discovery/facebook-chat-plugin
https://www.facebook.com/help/1615627532020480
https://www.facebook.com/help/233101683907312










How to Build a Chatbot for Facebook 

Mobile Monkey Chatbot Tutorials

Build Conversational Chatbots 

Mobile Monkey
Let’s take a tour! 

https://mobilemonkey.com/blog/2018/06/how-to-build-a-facebook-messenger-chatbot
https://mobilemonkey.com/chatbot-tutorial
https://mobilemonkey.com/chatbots/conversational-question-answer-content


Mobile Monkey Features

Mobile Monkey
Create custom chatbot dialogues for your website, 

SMS, Facebook, and more.
Engage and convert people in a one on one 

environment. Save time and money.  

https://mobilemonkey.com/chatbots


Break Outs

What is one automated 
message or dialogue you 

can create for the new 
year? 



SPEAKERS



Free learning opportunities:
★ Free Monthly Webinar: Our next Digital Drop-in is 

Wednesday Dec. 2, 2020
★ Free Digital Marketing Toolkit

Online Courses
Find out more about the Content Strategy Roadmap.

Conclusions

https://jbmediainstitute.com/free-resources/digital-drop-in-webinar/
https://jbmediainstitute.com/free-resources/digital-marketing-toolkit/
https://login.jbmediainstitute.com/library/introduction-to-tourism-and-local-marketing-copy-96e8b26e/99878/about/

